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ANNEX 13.8: Private Sector Survey – Questionnaire 
 

Online Survey Questionnaire 

 

Note: Text in italic informs about the design features. 

Background information on the company filling this questionnaire: 

1. What is the size of your company? (one answer allowed) 
 

 Less than 10 employees 

 11 to 50 employees 

 51 to 250 employees 

 

 251 to 500 employees 

 More than 500 employees 

2. How long is your company in business? (one answer allowed) 

 Less than a year 

 2-5 years 

 6-10 years 

 More than 11 years 
 

3. Is your company located in Ethiopia? (one answer allowed) 

 Yes 

 No 
 

4. If your company is located in Ethiopia, please let us know in which Region your company is located. 
(open question) 

 
 

5. Is your company registered in Ethiopia? (one answer allowed) 

 Yes 

 No 
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6. Where in Ethiopia do you operate? (multiple choice question) 

 Federal level 

 Afar 

 Amhara 

 Benishangui-Gumuz 

 Gambella and Harari 

 Oromia 

 Somali 

 Southern Nations and 
Nationalities Peoples Region 

 Tigray 

 Addis Ababa City Administration 

 Dire Dawa City Administration 

7. What is your main business area? (multiple choice question) 

 Delivery of goods 

 Construction/works 

 Consulting services 

 Non-consulting services 

 Financing services 

8. Please indicate the annual gross income of your company: (one answer allowed) 

 Less than 1.7 million USD (< 50 million Birr) 

 1.7 – 17 million USD (50 to 500 million Birr)  

 More than 17 million USD (> 500 million Birr) 

Dialogue and partnerships between public and private sector: 

9. Does the government consult the private sector before introducing changes to the procurement 
rules and procedures? (one answer allowed) 

 Always  Usually  Sometimes  Rarely  Never  Not sure 

 
2.  
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10. Are the opinions of the private sector considered by the Government of Ethiopia in 
introducing changes to the federal procurement rules and procedures? (one answer allowed) 

 Yes  No  Not sure 
 

11. Do you find the changes to the procurement rules and procedures difficult to follow? (one answer 
allowed) 

 Always  Usually  Sometimes  Rarely  Never  Not sure 
 

12. Do you have the resources to keep up with the changes made to the legislative framework (including 
e-procurement that is planned to be introduced soon)? (one answer allowed) 

 Always  Usually  Sometimes  Rarely  Never  Not sure 

Public procurement system’s capacity to develop and improve: 

13. Are you aware of capacity building programs (including e-procurement) being run by the government 
for private contractors? (one answer allowed) 

 Yes 

 No 

14. Are you aware of capacity building programs (including e-procurement) being run by the government 
for SMEs? (one answer allowed) 

 Yes 

 No 

15. Have you ever participated in a training or information session or program organized by the 
Government of Ethiopia? (one answer allowed) 

 Yes 

 No  

If yes, who organized it and how effective it was?  Please give examples of such training or 

information sessions or program. (if no, please see the next page) If no, why?  
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16. Are you aware of routine advisory service (help desk) at the Public Procurement and 
Property Administration Agency to resolve questions on the federal public procurement? 
(one answer allowed) 

 Yes 

 No 

17. Have you used routine advisory service (help desk) at the Public Procurement and 
Property Administration Agency to resolve questions on the federal public procurement? 
(one answer allowed) 

 Yes 

 No 

If no, may you please tell why? If yes, may you please tell whether your question has been answered 

satisfactorily?  

 
 

Access to the public procurement market: 

18. Do you think that the following conditions in the public procurement market are met for 
participation in competition for public contracts? (one answer for each condition allowed) 

 Always Sometimes Rarely Never Not sure 

a) Access to financing               
b) Procurement methods are 

proportionate to the risk and value 
in question 

              

c) Procurement rules are simple and 
flexible 

              

d) Contracting provisions help 
distributing risk fairly (specifically 
those risks associated with contract 
performance) 

              

e) Payment provisions are fair               
f) Effective mechanism for appeals and 

dispute resolution 
              
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g) Are the conditions conducive to win 
contracts in the public procurement 
market? 

          

 

19. Please list up to top 3 barriers to business in bidding for public contracts: (open question) 

 
 

20. What should be improved regarding the conditions in the public procurement market as far as 
private companies/bidders are concerned? (open question) 

 
 

21.  How effective are the preferential and reservation schemes introduced by regional states in creating 
jobs for MSEs (job seeking youth)?  (one answer allowed) 

 Very 
Good 

 Good  Satisfactory  Poor  Unsatisfactory 

If your rating is below satisfactory, could you please provide the areas of bottlenecks or 

ineffectiveness. 

 
 

22. Do you think the preferential and reservation schemes for MSEs (job seeking youth) have negative 
impact on the competitiveness of the non-MSE firms or individuals of similar size and capacity? (one 
answer allowed) 

 Always  Usually  Sometimes  Rarely  Never  Not 
sure 

If your rating is Always, Usually, or Sometimes, could you please indicate the major challenges? 
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Procurement process and contracting: 

23. Have you bid for public contracts in the last three years? If your answer is "No", some 
further questions may not be relevant to your experience and the survey allows to skip such 
questions. (one answer allowed) 

 Yes 

 No 

24. If you answered yes to the question 23, please tell whether you were successful in at least 
one contract. (one answer allowed) 

 Yes 

 No 

25. How many people usually work on preparation of bids in your company? (one answer allowed) 

 1 

 between 2 and 4 

 between 5 and 10  

 more than 10 

26. How would you rate on average the quality of the bidding documents prepared by the public bodies? 
(one answer allowed) 
 

 High quality 

 Good quality 

 Relatively good quality 

 Not good quality 

 Bad quality 

 Cannot answer 

 Please explain the reason for your rating:  
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27. What are the main deficiencies in the bidding documents? (More than one answer allowed) 
 

 Their large volume and complexity  

 Biased technical specifications 

 Not fit for purpose technical specifications 

 Biased evaluation methodology 

 Not fit for purpose evaluation methodology 

 Unfair contract clauses 

 Other: please specify 

 
 

28. In your opinion which of the following criteria should be the most important one when government/ 
local authorities procure goods, works and services for their citizens? (one answer per each criterion 
allowed) 

 Agree Tend 
to 

agree 

Tend to 
disagree 

Disagree Do 
not 

know 

 Lowest price            

 Highest quality            

 Combination of quality and 
price 

          

 Combination of price, 
quality and favouring SMEs 

          

 Combination of price, 
quality, favouring SMEs and 
environmental aspects 

          

 Combination of price, 
quality, favouring SMEs, 
environmental and social 
aspects (social aspects like 
creating jobs for disabled or 
young people, etc.) 

          
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 Other – please specify:      

 
 

29. Do the bidding documents include criteria to achieve value for money? (one answer allowed) 

 Yes  No  Not sure 
 

30. Are the procedures for bid submission, receipt, and opening clearly described in the bidding 
documents? (one answer allowed) 

 Yes  No  Not sure 
 
 

31. Are the procedures for bid submission, receipt, and opening complied with? (one answer 
allowed) 

 Yes  No  Not sure 

32. Are bidders or their representatives allowed to attend bid openings as prescribed? (one 
answer allowed) 

 Yes  No  Not sure 
 

33. Are civil societies allowed to monitor bid submission, receipt and opening? (one answer 

allowed) 

 Yes  No  Not sure 
 

34. Is confidentiality ensured throughout the bid evaluation and award process? (one answer 
allowed) 

 Yes  No  Not sure 
 

35. Are the contracts awards announced/published? (one answer allowed) 

 Yes  No  Not sure 
 

36. Do contract clauses include sustainability considerations, where appropriate? (one answer 
allowed) 

 Yes  No  Not sure 
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37. Does the time payment defined in the contract comply with the international good 
standards? (one answer allowed) 

 Yes  No  Not sure 
 

38. Are payment provisions used in the contract in compliance with the law? (one answer 

allowed) 

 Yes  No  Not sure 
 

39. Are payments processed as stipulated in the contract? (one answer allowed) 

 Yes  No  Not sure 
 

40. Are contract amendments are prepared and issued timely? (one answer allowed) 

 Yes  No  Not sure 

41. Are contract amendments are prepared and issued timely? What are the main challenges in the 

implementation of the public procurement process? (more than one answer allowed) 
 

 Lack of qualified staff in the contracting authorities 

 Lack of good planning 

 Lack of capacity to develop fit for purpose bidding documents 

 Price being the main evaluation criteria 

 Lack of transparency and sufficient information available to potential bidders 

 Unfair bid evaluation process  

 Lack of capacity for good contract management 

 Corruption and conflict of interest 

 Other – please specify: 
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42. What would you like most to see improved about bidding for public contracts? (multiple choice 
question) 

 Simpler bidding documents 

 Better guidance 

 Better communication from the contracting authorities 

 The procurement process to become more fair and transparent 

 Other, please specify: 

 
 

Procurement complaints and appeals mechanisms: 

43. Have you ever filed a complaint? (one answer allowed) 

 Yes 

 No 

If you have ever filed a complaint, with whom did you file it and at what stage of the procurement 

process?  

 
 

44. Was the response to your complaint provided timely? (one answer allowed) 

 Yes 

 No 

45. Were you satisfied with the response to your complaint? (one answer allowed) 

 Yes 

 No 

46. Have you ever appealed a decision of the Procuring Entity to the Complaint Appeals Body? (one 
answer allowed) 

 Yes 

 No 
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47. Did you feel the appeal system (if referred to) was trustworthy and fair? (one answer allowed) 

 Yes 

 No 

If you answered no, can you explain why? 

If you answered yes, what was the remedy issued by the Complaint Appeals Body? 

 
 

48. Did you believe that the appeal decision was consistent? (one answer allowed) 

 Yes 

 No 

 If you answered no, can you explain why?  

 
 

49. If you have never appealed a decision by an appeal body, it was because: (one answer allowed) 

 you felt the award of the contract was fair and you had no reason to appeal 

 you felt the decision of the procurement entity was unfair, but you did not believe the 
appeal system was sufficiently trustworthy to embark in an appeal? 

 Other (please specify):  

 
 

50. How would you assess the challenge and appeals system (incl. its consistency) with regards to public 
procurement? (multiple choice question) 

 The system acts in accordance with rule of law and is predictable 

 Most actions within the system are in accordance with rule of law and are predictable 

 Only a very limited number of actions is in accordance with rule of law and predictable 

 The actions do not seem to be in accordance with rule of law and are not predictable 

 Other (please specify):  
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51. Is the decision of the Complaints Appeal Body provided timely? (one answer allowed) 

 Yes 

 No 

If no, what was the longest time to obtain the decision? 

 
 

52. What could be improved in the challenge and appeals system?  

 
 

Avoiding conflict of interest: 

53. Is there a problem with conflict of interest in procurement processes? (one answer allowed) 

 no perceived conflict of interest 

 conflicts of interest rarely appear to be a problem 

 conflicts of interest are obvious 

 abundant conflicts of interest 

Please give reasons or examples to substantiate your view: 

 
 

54. In the context of public procurement, have you/your company ever experienced a situation where 
the normative/regulatory institution or procuring entity faced a conflict of interest? (one answer 
allowed) 

 Yes 

 No 

55. If you observed a situation where the normative/regulatory institution or procuring entity faced a 
conflict of interest, did the conflict of interest relate to: (multiple choice question) 

 Unclear separation of duties between institutions 

 Unclear competencies of officials 

 An official position is used improperly for private advantage and improper personal gain 
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 An official's family or other personal relations 

 An official's political affinities 

 Other (please specify): 

 
 

Anti-corruption measures: 

56. Do you believe that the anti-corruption measures are effective? (one answer allowed) 

 Yes 

 No 

57. Do you believe that companies are expected to give a gift to secure a contract in the public sector? 
(one answer allowed) 

 Yes 

 No 

58. There are many ways to reduce corruption in public procurement. Below, you find a list of possible 
avenues. In your view, in the country context, how effective are these measures to reduce 
corruption in public procurement? (one answer for each measure allowed) 

 Very 
effective 

Effective Somewhat 
effective 

Not 
effective 

Providing information and/or training 
on what constitutes corruption and 
how to reduce corruption (i.e., the 
right and the duty to be informed 
and trained) 

        

Dedicated reporting channels to 
report misconduct 

        

A code of conduct (ethical guidelines 
or similar guidance documents) for 
public and private entities 

        

Declaration forms for suppliers to 
affirm their compliance with anti-
corruption rules 

        

Participation of watchdog 
organizations 

        
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 Very 
effective 

Effective Somewhat 
effective 

Not 
effective 

e-procurement 
        

Due diligence or risk analysis 
        

Strong enforcement systems 
        

Limitations on post-public 
employment (“revolving door 
phenomenon”, “cool down phase” 
for public employees) 

        

59. What would be your top three priorities in order to enhance effective anti-corruption measures in 
Ethiopia? (open question) 

 
 

60. Are you or your company aware of any CSO actively providing oversight and social control in public 
procurement? (one answer allowed) 

 Yes 

 No 

If yes, please indicate the name(s) of such CSOs. 

 
 

61. Do you think CSO involvement in overseeing procurement contracts could be beneficial in the 
future? (one answer allowed) 

 Yes 

 No 

 Not sure 

Please explain why. 

 
 

62. What are the obstacles, if any, for CSO participation in public procurement in the current economic 
and political climate? (open question) 
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63. Do you think that introduction of e-Procurement will lead to reduction in corruption? (one answer 
allowed) 

 Yes 

 No 

 Not sure 

 

64. Do you think that introduction of e-GP will lead to loss of business for Small and Medium Enterprises 
due to difficulties in submission of bids electronically? (one answer allowed) 

 Yes 

 No 

 Not sure 

Please explain why. 

 
 

 

 




